
Mental Health, Substance Abuse & Developmental Disability Services 
 
Haywood County Walk-in Centers: 
Appalachian Community Services 
1482 Russ Ave (Log House Across from Kmart) 
Waynesville, NC 28786 
Walk in hours are M-F from 9am-3pm. You will meet face to face with the walk in clinician or other 
clinical staff to assess yours needs and answer questions. 
Or call to schedule an appointment at 828-452-1395 
 
Appalachian Community Services 
Balsam Center for Hope and Recovery 
91 Timberlane Road (just past Rest Area & Mud Dabber’s Pottery on left) 
Waynesville, NC 28786 
1-888-315-2880 
 
Or  
 
Meridian Behavioral Health Services  
131 Walnut St Waynesville, NC 28786 (across from Angelo’s Pizza)   
Walk-in hours are M-F from 8:30-4pm. You will meet face to face with the walk in clinician or other 
clinical staff to assess your needs and answer questions. 
Or call to schedule an appointment at 828-456-8604 
 
$ Assistance for Mental Health, Substance Abuse, Intellectual/Developmental Disability Services 
For those individuals who do not have insurance coverage, there are some funds available to assist 
with assessment and treatment of most service needs. Please discuss your need with your provider 
of choice for more details, or you may call 1-800-849-6127 for more information. 
 
How to Access Crisis Services (Mobile Crisis Management Team) 
If you are in need of crisis or emergency services for Mental Health, Substance Abuse, or 
Intellectual/Developmental Disabilities, there are professionals available to assist you 24 hours a 
day. Please contact Emergency Services at 1-888-315-2880.  
 
For all medical emergencies please call 911. 
 
Access to Services Center Information 
If you have questions about any MH/SA/IDD services, or you would like to access these services 
please call our 24 hours Access to Services number at 1-800-849-6127. You may be asked to 
complete a brief phone interview and you can receive a referral or information for a referral to your 
choice of an appropriate service provider.  
 
If you have private insurance seeking non- emergency services, we recommend you contact your 
insurance carrier to indentify a local provider. If you need specialized services or you need further 
assistance in locating a provider you may call our Access number at 1-800-849-6127. 
 
Community Based Team Contact Information 
In service to our consumers and communities, Smoky Mountain Center offers professional staff 
located in each of our counties to assist with locating services, resources and benefits programs 
and to answer any questions you may have about these topics. We also provide staffing and 
technical support to our service providers. 
 
In Haywood County, please contact: 
Community Based Clinician Dianne Conger at 828-456-9452 ext 1 
Community Based Clinician Laura Janson at 828-456-9452 ext 2 
Community Based Specialist Katherine Roody at 828-456-8452 ext 3   


