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Thank you for your participation in this online questionnaire.  

The online questionnaire is part of a larger Community Health Needs Assessment that WNC Healthy 
Impact is completing. One of the first steps in conducting a Community Health Needs Assessment is to 
gather input from individuals who are particularly knowledgeable about the health needs of community 
residents and/or special populations.  

You have been identified as an individual with key insights into the health of your community. The 
purpose of this assessment is to identify critical health issues in your community, the feasibility of 
collaborative efforts around health issues, and what is helping/hurting your community’s ability to make 
progress on health issues.  Once this assessment is complete, stakeholders will consider data from the 
key informant survey, regional community health survey, and secondary data sources in order to work 
together to develop strategies and goals for improving community health. 

ONLY the name of your organization will appear in the Community Health Needs Assessment report—
your individual name will not be used for reporting purposes. 

The following questions are NOT about you or your family specifically, but rather about your community 
as a whole. For the purposes of this questionnaire, please consider [COUNTYNAME] County to be your 
community in all of the questions. 

1. In your opinion, what are the most important characteristics of a healthy community? (Please list 

up to 3.) 
a. Characteristic #1 (open-ended) 
b. Characteristic #2 (open-ended) 
c. Characteristic #3 (open-ended) 

2.  Regional Priority 1 - Chronic Disease Prevention and Management. This section includes a variety of 

chronic diseases and known factors that contribute to them.  
 

Given your different roles and perspectives both personally and professionally, please select the health 
issues or behaviors that you feel are the most critical to address collaboratively in your community over 
the next three years or more. (Please choose up to 3.) 

 
For each topic respondent selects as “most critical”, create skip logic to the following questions: 

 

 Arthritis/Osteoporosis 

 Cancer 

 Chronic Kidney Disease 

 Chronic Pain 

 Chronic Obstructive Pulmonary Disease (COPD) 

 Diabetes 

 Heart Disease and Stroke 

 Obesity/Nutrition/Physical Activity 

 Upper Respiratory Diseases (e.g. asthma) 
  

1. Feasibility: Considering your community’s values, current resources and existing work, how 
likely is it that collaborative effort could make a positive change on this issue? (not at all likely, 
not likely, somewhat likely, very likely) 
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2. What is contributing to progress on this issue in your community?  (open-ended) 
3. What is getting in the way of progress on this issue in your community? (open-ended) 

 
 3.  Regional Priority 2 - Mental Health and Substance Abuse. This section includes a variety of mental 

health conditions and known factors that contribute to them.  
 
Given your different roles and perspectives both personally and professionally, please select the health 
issues or behaviors that you feel are the most critical to address collaboratively in your community over 
the next three years or more. (Please choose up to 3.) 

 

For each topic respondent selects as “most critical”, create skip logic to the following questions: 
 

 General Mental Health  

 Dementia/Alzheimer’s Disease 

 Depression/Anxiety/Stress 

 Substance Use 

 Suicide 
 

1. Feasibility: Considering your community’s values, current resources and existing work, how 
likely is it that collaborative effort could make a positive change on this issue? (not at all likely, 

not likely, somewhat likely, very likely) 
2. What is contributing to progress on this issue in your community?  (open-ended) 

3. What is getting in the way of progress on this issue in your community? (open-ended) 
 
4.  Regional Priority 3 - Social Determinants of Health: This section includes a variety of conditions in 

which people are born, grow, live, work and age and known factors that contribute to a person’s health.  

 
Given your different roles and perspectives both personally and professionally, please select the health 

issues or behaviors that you feel are the most critical to address collaboratively in your community over 
the next three years or more. (Please choose up to 3.) 
 

For each topic respondent selects as “most critical”, create skip logic to the following questions: 

 Adverse Childhood Experiences (ACEs) 

 Access to Health Care Services 

 Early Childhood Education 

 Employment Opportunities 

 Food Insecurity 

 Housing 

 Interpersonal Violence (IPV) 

 Transportation   
 

1. Feasibility: Considering your community’s values, current resources and existing work, how 
likely is it that collaborative effort could make a positive change on this issue? (not at all likely, 
not likely, somewhat likely, very likely) 

2. What is contributing to progress on this issue in your community?  (open-ended) 

3. What is getting in the way of progress on this issue in your community? (open-ended) 
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5. Other Issues: This includes any conditions or factors not included in the previous categories.   
 
Given your different roles and perspectives both personally and professionally, please select the health 

issues or behaviors that seem the most critical to address collaboratively in your community over the 
next three years or more. (Please choose up to 3.) 
 
For each topic respondent selects as “most critical”, create skip logic to the following questions: 

 Family Planning 

 Hearing and Vision Conditions 

 HIV/AIDS 

 Immunizations and Infectious Diseases 

 Infant and Child Health 

 Injury and Violence 

 Oral Health/Dental Care 

 Sexually Transmitted Infections 
 

1. Feasibility: Considering your community’s values, current resources and existing work, how 
likely is it that collaborative effort could make a positive change on this issue? (not at all likely, 

not likely, somewhat likely, very likely) 
2. What is contributing to progress on this issue in your community?  (open-ended) 
3. What is getting in the way of progress on this issue in your community? (open-ended) 

 
6. Other Issues Cont.: Is there any OTHER health issue, that has not already been covered in this survey, 

that you feel is critical to address collaboratively in your community? (yes/no) 

 
If “Yes” to the other health issue question on the previous screen) 
 

What is the health issue? Please list only ONE health issue AND the reason that you feel this is a critical 
issue to address collaboratively in your community.  

 
6. The next questions are about your organization and are for classification purposes only. Please 
identify which of these populations are served by your organization: 

 Low-income residents (yes/no) 

 Minority populations (yes/no) 

 Medically underserved (those experiencing health disparities or who are at risk of not receiving 
adequate medical care as a result of being uninsured/underinsured due to geographic, 
language, financial, or other barriers (yes/no) 

7a. (asked of those answering “Yes” to either/both “minority populations” and “medically 

underserved”): In the spaces below, please list up to 5 types of minority or medically underserved 
populations represented by your organization: 

 Population #1 (open-ended) 

 Population #2 (open-ended) 

 Population #3 (open-ended) 
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 Population #4 (open-ended) 

 Population #5(open-ended) 

8. Name of organization (for reporting purposes) 

9. Respondent contact information (name, title, organization, phone, email) 


