
Agency Name Program Name Description

Main 

Phone Eligibility Hours Of Operation Website

30th Judicial District 

Domestic Violence - 

Sexual Assault Alliance Elder SAFE

Provides advocacy and assistance for victims of elder abuse and has a 24-

hour hotline.

Also provides educational programs in the community on elder abuse to 

aide in victim identification for the community.

828-452-

2122 55 years of age and over; victim of abuse.

Office: Monday - Friday, 8:30 

a.m. - 5:00 p.m.; 

Hotline: 24 hours per day, 7 

days per week, 365 days per 

year www.30thalliance.org

30th Judicial District 

Domestic Violence - 

Sexual Assault Alliance

Latina Outreach 

Program

The Alliance provides advocacy for Latina victims of domestic violence and 

sexual assault and has a 24-hours hotline.

Also, provides free educational classes about cultural competency training 

for organizations working with Latino families.

828-452-

2122

Latina women seeking information or help 

with filling out a Domestic Violence 

Protective Order or seeking referral to a 

local Domestic Violence or Sexual Assault 

local agency for emergency shelter for 

residents of the counties served; Victims 

do not need to be US Citizens.

Office: Monday - Friday, 8:30 

a.m. - 5:00 p.m.; 

Hotline: 24 hours per day, 7 

days per week, 365 days per 

year. www.30thalliance.org

Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Appalachian 

Community Services

The Balsam 

Center

The Balsam Center serves residents in need of treatment for mental health 

concerns, such as depression or anxiety, or for alcohol or drug use, including 

opioid drug addiction.

Crisis program is available for adults with substance abuse or psychiatric 

symptoms who need crisis stabilization or detoxification.

828-454-

1098

Birth certificate, Medicare card or 

insurance card (if applicable), 

Parent/guardian consent, Proof of 

guardianship.

24 hours per day, 7 days per 

week, 365 days per year www.acswnc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Beaverdam Community 

Development Club

Food 

Distribution 

Beaverdam 

Community 

Development 

Club Food pantry.

828-648-

0002 Serves residents of Haywood County

Every 4 weeks on Wednesday 

from 9:00 a.m. - 10:30 a.m.;

Usually the last Wednesday 

of the month, check website 

for upcoming dates

https://www.facebook.com/

beaverdamCCofCantonNC/

Bethel Rural 

Community 

Organization

Bethel Rural 

Community 

Organization

Operates a food pantry that gives out food to the Bethel community only. 

The Bethel community consists of those living near or have children 

attending Bethel Elementary or Bethel Middle Schools.

Food is distributed once a month.

828-421-

0610

Only able to help residents of the Bethel 

Community; Photo ID has to have current 

address of Bethel community, current 

electric bill with current address of Bethel 

community and proof of income for all 

household members.

2nd Wednesday of each 

month, 9:30 a.m. - 11:30 

a.m.; 

The program follows school 

snow days in the winter and 

ion the event of closure, will 

instead give food out on the 

following clear Wednesday. www.bethelrural.org

Blue Ridge Health

Blue Ridge 

Health – 

Waynesville 

A federally qualified health center offering comprehensive health care 

services: Family Medicine, Prenatal, Pediatric Medicine (including School 

Health), Pharmacy, Radiology, Laboratory Services, Outreach and Health 

Education.

828-246-

6372

Monday - Thursday, 8:00 

a.m. – 5:00 p.m.; Friday, 8:00 

a.m. – 1:00 p.m. www.brchs.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Canton Caregiver's 

Support Group

Canton 

Caregiver's 

Support Group A group open to caregivers.  Members offer support to each other.

828-648-

8173 Caregivers

Meets at the Canton Senior 

Center, call for times.

Celebrate Recovery - 

Haywood County

Celebrate 

Recovery - 

Haywood 

County

Christ-centered 12-step recovery addictions support group program. Aims to 

provide a safe place to share experiences, strengths and hopes with others 

that are also choosing a Christ-centered recovery from an addiction. This 

addiction can be with anything, such as drug, alcohol, eating, sex, etc. 

Childcare is provided during the support group meeting. 

828-452-

5564

Anyone struggling with an addiction; visit 

website for additional details.

Thursday, 7:00 p.m. - 9:00 

p.m.

www.celebraterecoveryhay

wood.com

Children's Hope 

Alliance - Western 

Region

Foster and 

Adoption 

Services

Offers recruitment and specialized training of individuals and/or families 

willing to foster or adopt special needs children. Some children may be 

medically fragile and/or have emotional and behavioral needs. Supportive 

services continue even after the adoption is final.

828-236-

2877

Must meet State requirements including 

application, interview, home study, 

background check

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

www.childrenshopealliance.

org

http://www.childrenshopealliance.org/
http://www.childrenshopealliance.org/


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Congressman Mark 

Meadows

Congressman 

Mark Meadows
Serves the 11th District of North Carolina

202-225-

6401

Public official; Serves the 11th District of 

NC

DC Office: Monday - Friday, 

9:00 a.m. - 5:00 p.m.; 

Haywood County Office: 

Monday - Friday, 9:00 a.m. - 

5:00 p.m.

McDowell County Office: 

Wednesday, 10:00 a.m. - 4:00 

p.m.

Mitchell County Office: 

Monday - Friday, 9:00 a.m. - 

5:00 p.m.

Qualla Boundary Office: 4th 

Tuesday, 10:00 a.m. - 4:00 

p.m.



Avery, Cherokee, Clay, 

Graham, Jackson, Macon, 

Madison, Swain, Transylvania 

and Yancey County offices 

are by Appointment Only http://meadows.house.gov/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

CRC of The Great 

Smokies

CRC of The 

Great Smokies

Offers awareness information and referral to services available in Haywood, 

Macon and Jackson counties; Assistance in making choices, and access to 

public and private aging and disability services.

828-452-

2370

Waynesville: Monday - 

Thursday 8:00 a.m. - 5:00 

p.m. <br /><br />Franklin: 

Monday - Friday 7:30 am - 

6:00 pm<br /><br />Sylva: 

Monday - Thursday 7:30 a.m. 

- 5:30 p.m. www.ncdhhs.gov/olts/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Driver's License North 

Carolina Division of 

Motor Vehicles - 

Haywood County

Driver's License 

North Carolina 

Division of 

Motor Vehicles - 

Haywood 

County

All new residents of North Carolina who plan to operate a motor vehicle in 

this state must obtain a driver license within 60 days of establishing a 

permanent residence. To apply, you must appear in person at one of the 

state's driver license offices and take the required tests.

Vision and written tests are required; road tests are given at the discretion 

of the examiner. For more information, visit www.ncdot.org/dmv.

State ID Cards can also be obtained from any North Carolina driver's license 

office. Any resident of North Carolina can be issued a special identification 

card provided he or she does not have a valid driver license.

Free Voter ID Cards can also be obtained from any North Carolina driver's 

license office. There is no fee charged for a North Carolina ID Card for an 

individual registered to vote in North Carolina who does not have acceptable 

photo identification. To obtain a No Fee Voter ID card, you must sign a 

declaration stating that you do not have an acceptable photo ID. If you 

already have an acceptable photo ID, you are not eligible to receive a No Fee 

Voter ID. For more information, visit this link: 

www.ncdot.gov/dmv/driver/id/

828-627-

6969

Picture ID, birth certificate, and Social 

Security Card required; Visit website for 

details.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.ncdot.org/dmv



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Drugs in Our Midst - 

Haywood County

Drugs in Our 

Midst - 

Haywood 

County

Creates awareness of the prevalence of drugs in Haywood County. Offers 

educational programs in Haywood County Schools. 

Offers support groups for people recovering from addiction and their friends 

and family members or people who are affected by substance abuse. 

Information and referrals to treatment and other community services 

available at the meetings.

-Canton Meeting: Meets the 1st and 3rd Tuesdays of the month at 7:00 p.m. 

at the Community Kitchen.

-Waynesville Meeting: Meets the 1st and 3rd Monday of the month at 6:30 

p.m. at Sheriff Department.

828-648-

1358 No Restrictions.

See description for meeting 

times.

http://www.drugsinourmids

t.org

Drugs in Our Midst - 

Haywood County Site



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Good Samaritan Clinic 

of Haywood County

Good Samaritan 

Clinic of 

Haywood 

County

Provides primary medical care, and a prescription assistance program to 

patients.

828-454-

5287

Over the age of 18; Uninsured; Meet 

income requirements.

Monday - Thursday, 8:00 

a.m. - 5:00 p.m. www.gschaywood.org

Goodwill Industries of 

Northwest NC - WNC

Haywood 

County Career 

Connections Assists with job search and preparation for general public at no cost.

828-246-

9233 16 years of age and older.

Monday - Friday, 8:00 a.m. - 

4:30 p.m.

www.goodwillnwnc.org/trai

ningcenters.cfm

Goodwill Industries of 

Northwest NC - WNC

Skills Training 

Services

Employment and training center is a one-stop career development facility. 

Goodwill participants receive personalized education, skills training, and job 

referral. Classes include (but not limited to) GED; computer literacy; certified 

nursing assistant; communications skills; hospitality certification; Guest 

Service Gold certification; ServeSafe testing center; in-home health aide; 

customer service; Medical pathways; phlebotomy certification; credit and 

non-credit classes; and others as needed.

828-298-

9023 Ages 18 and up

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; Class times 

vary www.goodwillnwnc.org

http://www.goodwillnwnc.org/trainingcenters.cfm
http://www.goodwillnwnc.org/trainingcenters.cfm


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Goodwill Industries of 

Northwest NC - WNC

Thrift 

Store/Donation 

Center - Canton Thrift Store operated by Goodwill Industries.

828-648-

6522

No restrictions; Donations should be in 

good condition

Monday - Saturday, 8:00 a.m. 

- 8:00 p.m.; Sunday, 1:00 

p.m. - 6:00 p.m. www.goodwillnwnc.org

Goodwill Industries of 

Northwest NC - WNC

Thrift 

Store/Donation 

Center - 

Clyde/Waynesvi

lle Thrift Store operated by Goodwill Industries.

828-452-

5691

No restrictions; Donations should be in 

good condition

Monday - Saturday, 8:00 a.m. 

- 8:00 p.m.; Sunday, 1:00 

p.m. - 6:00 p.m. www.goodwillnwnc.org

Grace Church Food Pantry Food pantry that also offers pet food.

828-456-

6029

Provide proof of residence, such as photo 

ID, rent receipt, utility bill, etc. Will be 

asked to provide social security numbers 

and birth dates for all household 

members.<br /><br />Clients may receive 

food once a week and pet food once a 

month.

Monday - Friday, 10:00 a.m. - 

11:00 a.m. www.gracewaynesville.com

http://www.goodwillnwnc.org/


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Guardian ad Litem

Guardian ad 

Litem - Judicial 

District 30

The Guardian Ad Litem program provides trained, independent advocates to 

represent and promote the best interests of abused, neglected or 

dependent children involved in the court, and work toward a service system 

that ensures these children are safe. A Guardian ad Litem in North Carolina 

is a trained volunteer appointed by a district court judge to investigate and 

determine the needs of abused and neglected children.

828-454-

6513

Youth ages birth to 18 can be served.  GAL 

Advocates are adults who possess a 

sincere concern for the well-being of 

children, a commitment to advocate for a 

child until a safe and permanent home is 

established and court involvement is no 

longer required, the ability to be objective 

and nonjudgmental, the ability to interact 

respectfully with people from diverse 

economic, educational, and ethnic 

backgrounds as well as good verbal and 

written communication skills.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. https://volunteerforgal.org/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Arts Regional 

Theatre

Haywood Arts 

Regional 

Theatre

HART is a community theater which owns and operates the Performing Arts 

Center at the Sheldon House. In addition there are a variety of events aimed 

at kids and their families.

Also offers Kids HART, which is a youth drama summer program. Each year 

HART offers acting classes and hands on experience in tech to young people 

from the region.

828-456-

6322 No Restrictions

Box Office: Tuesday - 

Saturday, 1:00 p.m. - 5:00 

p.m. www.harttheatre.com

Haywood Christian 

Ministry

Dental 

Assistance

Assists clients with teeth extractions. Clients must show income and 

expenses to be referred to a local dentist for an extraction.  

Proof of of income and expenses including rent, utilities, SSI, food stamps, 

etc.

828-456-

4838 Walk-In or Referral

Office: Monday - Friday, 9:00 

a.m. - 3:30 p.m. www.haywoodministry.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Christian 

Ministry Food Pantry

Provides food boxes to persons who are without food and without the 

resources to purchase any. Clients will be interviewed for income and 

expenses but do not need to bring in proof for this service. Services provided 

on a walk in basis. Food assistance is available for most clients every other 

month.

A Clothing Closet is also available during this time. Clients may apply every 3 

months for gently used clothing.

828-456-

4838

During the interview, client will share 

about income and expenses, and needs to 

meet income requirements to receive food 

or clothing.

Monday - Friday, 9:00 a.m. - 

3:30 p.m. www.haywoodministry.org

Haywood Christian 

Ministry

Heating 

Assistance

Provides up to 100 gallons of heating oil once a year for clients. Priority is 

given to those with elderly members, or physically disabled or young 

children in the household. 

Client must show income and expenses when applying. It must have been at 

least 6 months from the last time financial help had been received.

Call the first of the month for heating oil assistance.

828-456-

4838

Proof of income; It must have been at least 

6 months from the last time financial help 

had been received and at least 12 months 

from the last time heating assistance was 

received

Office: Monday - Friday, 9:00 

a.m. - 4:00 p.m.; <br />Call 

the first of the month for 

heating oil assistance. www.haywoodministry.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Christian 

Ministry

Prescription 

Assistance

Provides prescription assistance to uninsured residents of Haywood County 

up to $150 or one month of medicine. 

Able to assist with some narcotic or psychiatric medication but not if the 

prescription drug has street value (i.e. Valium).

828-456-

4838

Uninsured resident of Haywood County. 

<br /><br />Documents required for 

eligibility screening:<br />Proof of 

household income and expenses<br 

/>Photo ID preferred but not required

Monday - Friday, 9:00 a.m. - 

3:30 p.m. www.haywoodministry.org

Haywood Christian 

Ministry

Utility and 

Rental 

Assistance

Provides up to $150 toward a utility bill (electric or water) that is facing 

disconnect or $150 toward rent if client is behind. Assists financially once 

every 6 months.

828-456-

4838

Disconnect notice required for electric or 

water bills.<br /><br />Clients will need to 

bring proof of income and expenses when 

they come for financial help. This includes 

all monies coming in and all monies going 

out (food stamps, SSI, water bill, electric 

bill, etc.). Assists financially once every 6 

months.

Monday - Friday, 9:00 a.m. - 

4:00 p.m. www.haywoodministry.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Community 

College Adult Education

Offers various degree programs. 

Offers adult education, GED, post-secondary education, ESL, and workplace 

skills.

Dual-enrollment and high school 

graduates; individuals seeking education 

for career changes; individuals earning 

professional degrees or certification.

Monday- Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.edu

Haywood Community 

College

Early Childhood 

Education Provides Early Childhood education courses.

828-627-

4590

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.edu

Haywood Community 

College

Regional High 

Technology 

Center

The Regional High Technology Center is the first advanced technology center 

of its kind in the state of North Carolina and provides high technology 

training by promoting the growth of regional industry. 

Home to the Advanced Technology Programs at HCC and the Golden Leaf 

Advanced Machining Center.

Also serves as a regional facility with meeting space, computer labs, 

technical support.

828-452-

1411 Call for hours.

www.haywood.edu/instructi

on/regional-high-technology-

center



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County Arts 

Council

Haywood 

County Arts 

Council

Supports the growth of the arts throughout the region and provides support 

for local artists. Offers educational programs, performances, and events.

828-452-

0593

Gallery hours: Monday - 

Saturday, 10:00 a.m. to 5:00 

p.m. http://haywoodarts.org/

Haywood County 

Department of Social 

Services

Adult Care 

Home Licensing 

and Monitoring

Provides monitoring, evaluating compliance with standards and regulations, 

consultation, recruitment/development, complaint investigation and 

assistance in licensing of Adult Care Homes.

828-452-

6620 Located within Haywood County.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Adult 

Placement 

Services

Assists individuals with finding suitable placement when they are no longer 

able to live safely in their homes and must transition to an adult care home 

or nursing facility.  828-452-

6620

Age 18 or older; No longer able to live 

safely in their homes or have care needs 

that cannot be met.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Adult Protective 

Services

Protects vulnerable adults from abuse, neglect, and/or exploitation. Also 

provides guardianship services for legally-incompetent individuals and can 

provide representative payee services.

828-452-

6620

18 years or older, or emancipated minors; 

Reports must pertain to residents of this 

county.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.; 

On-call staff available after 

hours. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services Child Services

Receives, screens, and investigates reports of child abuse, neglect, and 

dependency. Services are offered to child and family with the goal of 

maintaining family unit while assuring protection of the child/children.

 

Also provides adoption and foster care services.

828-452-

6620

Anyone who suspects a child, 0 - 18 years 

of age, is being abused or neglected. 

Individuals interested in foster care or 

adoption.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.; 

On-call staff available after 

hours. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Child Support 

Services

Locates noncustodial parents, establishes paternity and legal child support 

obligations, enforces child support orders, and collects child support 

payments.

828-452-

6620

Child Support Services are available to any 

custodial parent, caretaker, or guardian 

who is responsible for a child, regardless of 

income.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Community 

Alternatives 

Program

Allows eligible persons to remain safely at home instead of entering a 

nursing home.

There are three available types of CAP services:

CAP/DA for adults with disabilities

CAP/C for medically-fragile children under age 21

CAP/IDD for children or adults with intellectual or developmental disabilities

828-452-

6620

Must be Medicaid eligible and need in-

home services that would otherwise be 

provided in a skilled care facility.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services

Energy 

Assistance

Temporary financial assistance for families due to unusual circumstances. All 

payments go directly to the vendor. Based on income eligibility.

 

<u>Crisis Intervention Program (CIP): </u>Provides utility assistance with 

heating and cooling costs. Only provides assistance for emergency 

situations; must have final notice.

<u>Low Income Energy Assistance Program (LIEAP)</u>: Provides utility 

assistance with heating costs. A shut off notice or disconnect notice is not 

needed.

Applications will be taken from the beginning of December until the end of 

March for households that include a person who meets at least one of the 

following criteria: Is age 60 or older OR disabled. Applications will be taken 

the beginning of January until the end of March for all other households as 

long as funds are still available.

828-452-

6620

See description for basic requirements; call 

for others, Must provide birth certificate, 

picture ID, income verification, and the 

names and Social Security numbers for 

everyone in the household.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services

Food and 

Nutrition 

Services

Monthly benefits that help individuals and families with little or no income 

to buy food. Benefits are issued on an EBT card, which can be used at most 

grocery stores.

828-452-

6620

Eligibility based on income and household 

size. Must provide proof of income, 

monthly expenses, and the names and 

Social Security numbers for everyone in 

the household.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

In-Home Aide 

Services

Provides assistance with home management and/or personal care needs to 

elderly and disabled persons so that they may remain safely in their homes. 

Services can include paying bills, planning meals, or other activities of daily 

living.

Aides provide personal care, such as bathing, dressing, and grooming. 

Services are provided by the home health and/or home care agencies 

through contracts with DSS.

828-452-

6620

Adults with mental or physical limitations; 

phone call for additional requirements.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. http://www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services

Maple Leaf 

Adult Respite

Adult day care and day health program licensed to provide an organized 

program of services during the day to disabled adults to support personal 

independence and provide respite to caregivers.

Certified program offering organized activities to support personal 

independence and socialization. Maple Leaf offers daytime respite services 

for adults with a variety of disabilities ranging to physical limitations to 

dementia, and Alzheimer’s, who need some degree of supervision and 

socialization. Nursing services are included in this program at a minimum of 

4 hours per day.

828-456-

9488 Adults 18 and over; in need of supervision.

Monday - Friday, 7:30 a.m. - 

5:30 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Meals on 

Wheels

Home delivered meals by a volunteer to homebound participants. Meals are 

equivalent to 1/3 of the recommended daily allowance.

828-356-

2442

60 years of age or older, homebound, and 

cannot prepare meals or do not have 

anyone who can prepare meals; Also, live-

in caregivers under 60 years of age may 

also be eligible to receive meals if disabled.

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; 

Meal Delivery: Monday - 

Friday, between 10:00 a.m. - 

12:30 p.m., 52 weeks per 

year. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services Medicaid

Provides health insurance for individuals and families with low incomes and 

limited resources.

828-452-

6620

Eligibility based on age, disability status, 

income, and resources. Must provide 

proof of income, proof of household 

resources, proof of monthly expenses, and 

the names and Social Security numbers for 

everyone in the household.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Medicaid 

Transportation

Arranges and/or pays for transportation to Medicaid providers for Medicaid 

recipients who cannot arrange or pay for medical transportation themselves.

828-452-

6620 Medicaid recipients.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Department of Social 

Services

Services for the 

Blind

Provides a variety of services for people who are visually-impaired or blind.

Offers assistance for people who lose their sight to develop their maximum 

individual capabilities and become self-sufficient. Assists in the requisition 

and use of adaptive equipment.

828-356-

2415 Individuals with visual impairments.

Hours vary for the Social 

Worker for the Blind. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services

Social Services 

Program 

Integrity

Assures that citizens receive benefits to which they are entitled and in the 

correct amount. Determines client misrepresentation and prevents 

payments to non-eligible individuals/families. Recovers all overpayments 

made in public assistance programs.

Investigates cases of fraud, abuse, and waste in public assistance programs.

828-356-

2407 No restrictions.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services

Special 

Assistance

Special Assistance provides a cash supplement to individuals to help pay for 

room and board in an adult care home or group home.

Long Term Care provides a cash supplement to individuals to help pay for 

room and board in a long term care/skilled nursing facility.

828-452-

6620 ext 3

Individuals who are age 65 and older or 

disabled and live in an approved 

residential facility or skilled nursing facility. 

Meet income requirements. Provide proof 

of income, proof of household resources, 

proof of monthly expenses, and the names 

and Social Security numbers for everyone 

in the household. Provide bank statements 

from the last five years for long term care 

and the last three years for special 

assistance. <br /><br />Long term care 

applicants: provide an FL-2 form from a 

doctor stating an appropriate level of care.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Department of Social 

Services Work First

Assists non-disabled adults with minor children to secure employment by 

providing education, training, and supportive services.

 

Supportive Services includes providing temporary financial assistance, with 

monthly payments based on needs and resources.

828-452-

6620

Low-income individuals with a child in the 

home who are in a financial crisis. Must 

provide proof of income, proof of 

household resources, proof of monthly 

expenses, and the names and Social 

Security numbers for everyone in the 

household.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Government Animal Control

Provides animal shelter, pets for adoption, reports of animal abuse, reports 

of dead animals on roadways, leash law enforcement, and rabies vaccination 

clinics.

828-456-

5338 Haywood County

Monday - Saturday, 9:00 a.m. 

- 4:00 p.m.; Sunday, 12:00 

p.m. - 4:00 p.m.; Call for 

current schedule of 

vaccination clinics.

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=44&I

temid=55

Haywood County 

Government

Board of 

Elections

Receives and processes voter registrations; Administers elections in 

Haywood County; Files local candidates.

Visit <a href=http://www.ncsbe.gov target=_blank>www.ncsbe.gov</a> for 

Early Voting and Polling sites.

828-452-

6633

Residents of the county for more than 30 

days; Photo ID.

Monday - Friday, 8:30 a.m. - 

5:00 p.m.

www.haywoodnc.net/index.

php?option=com_content&

view=article&id=46&Itemid=

165



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Government

Building and 

Planning

Building Inspection Department is responsible for inspecting and issuing 

permits for all building, electrical, plumbing and mechanical applications for 

both the residential and commercial fields. 

The Planning Department functions include reviewing plats for new 

subdivision and development in the county, and providing oversight and 

recommendations for a number of county ordinances including Flood 

Damage Prevention, Junkyards and Other Facilities, Manufactured Home 

Park, Mountain Ridge Protection, Off-Premise Sign Control, Subdivision and 

Predevelopment, Watershed Protection, Wireless Telecommunications 

Facilities and Departments, Boards and Commissions.

828-452-

6638 Haywood County

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=77&I

temid=90

Haywood County 

Government

Emergency 

Management

Haywood County Emergency Management is the County's point of contact 

with North Carolina Emergency Management with regards to disaster 

planning, preparation, response and recovery.

828-456-

2391 Haywood County

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.

Emergencies: 24 hours per 

day, 7 days per week, 365 

days per year.

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=146

&Itemid=113



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Government Haywood Alerts

This system enables residents to be provided with critical and current 

information quickly in a variety of situations, such as severe weather, 

unexpected road closures, missing persons and evacuations of buildings or 

neighborhoods. Visit the website to set up preferences as to which types of 

alerts are received. 

Only cell phones need to sign up as landlines that are listed in the phone 

book are automatically enrolled in this service. 

Haywood Alerts began September 1, 2017. If previously enrolled 

with Waynesville's CodeRED system, must enroll with Haywood Alerts in 

order to continue to receive updates. Haywood County

Alerts are sent as needed, 24 

hours per day, 7 days per 

week, 365 days per year alerts.haywoodcountync.gov

Haywood County 

Government

Haywood 

County 

Courthouse

The Clerk of Court is the keeper of all court records: responsible for and 

oversees adoptions, estates, jury duty, judicial commitments, small claims, 

traffic and criminal records, civil records, court fines and court cost 

collections, disbursements or court-ordered restitution, and foreclosure 

property files.

828-454-

6501 Haywood County

Monday - Friday, 8:00 a.m - 

5:00 p.m.

http://www.haywoodnc.net

/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Government

Magistrate's 

Office

Judicial officer of the District Court who handles certain criminal and civil 

matters. 

In criminal matters the Magistrate issues arrest and search warrants, set 

bail, accept guilty pleas to minor misdemeanors, accept waivers of pleas and 

payments in certain other cases. 

In civil matters the Magistrate may hear small claims cases, may perform 

marriage ceremonies, and issue mental commitments.

828-456-

8191 No restrictions

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; 

Criminal Magistrate: 24 hours 

per day, 7 days per week, 365 

days per year

http://www.nccourts.org/Co

unty/Haywood/Courts

Haywood County 

Government

Register of 

Deeds

Records land deeds, mortgages, deeds of trusts, military discharges etc. Also 

issues marriage licenses and provides birth and death certificates. 

Responsible for maintaining accurate records, Deed and Deed of Trust 

Books, and indexing of real estate plats. The Register of Deeds is elected to 

serve every 4 years.

828-452-

6635 Haywood County residents

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://www.haywooddeeds.

com/

http://www.nccourts.org/County/Haywood/Courts
http://www.nccourts.org/County/Haywood/Courts


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Government Sheriff's Office

Haywood County Sheriff's Office and detention center.

Concealed Weapon Permit: Contact the Sheriff's office for an appointment 

to apply and to be fingerprinted. Bring certificate to the appointment. 

Fingerprinting for Employers: Call during business hours for an appointment.

Medicine Disposal: Located outside of the sheriff's office and is always away 

for safe disposal of unused medicines.

828-452-

6768 Serves Haywood County

Office: Monday - Thursday, 

8:00 a.m. - 6:00 p.m.; Friday, 

9:00 a.m. - 5:00 p.m.;

Emergency Services: 24 hours 

a day, 7 days a week, 365 

days a year

http://www.haywoodncsher

iff.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Government Tax Department

Maps, lists, appraises, and assesses all real and personal property in 

Haywood County, and collects tax payments for the county and other taxing 

districts.

North Carolina residents may be eligible for tax payment relief or exemption 

if they are either over 65, permanently disabled, a veteran or widow of a 

veteran who has not remarried, and meet income guidelines. Applications 

and more information for this Circuit Breaker Program, Senior/Disability 

Program, and Veterans with Disabilities assistance are available online.

828-452-

6643

Haywood County residents who are land, 

vehicle, or personal property owners

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=52&I

temid=71

Haywood County 

Government

Veterans 

Service Office

Assists veterans and their dependents in applying for VA benefits such as 

total disability pension, service-connected compensation, educational and 

scholarship benefits, hospitalization and medical care, burial benefits, 

discharge upgrades, and VA low interest home and business loans.

828-452-

6634

Any eligible veteran, spouse, surviving 

spouse, child or other dependent as 

required by law; Military Discharge 

(DDForm214)

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=112:

veterans-

affairs&catid=66:veterans-

service-officer&Itemid=96

http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96
http://www.haywoodnc.net/index.php?option=com_content&view=article&id=112:veterans-affairs&catid=66:veterans-service-officer&Itemid=96


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services Adult Health

Provides physical exams for males and females, as well as testing for 

diabetes, STD's and other health issues. Free multivitamins are available to 

females, 13 - 48 years old.

The Breast and Cervical Cancer Control Program (BCCCP) for women 55 - 64 

years old is also offered. BCCCP provides free or low-cost breast and cervical 

cancer screenings and follow-up to eligible women.

828-452-

6675 Proof of income; call for guidelines.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.; 

Night Clinic hours are 

available by appointment the 

third Monday of each month. www.haywoodnc.net

Haywood County 

Public Health Services

Care 

Coordination 

for Children 

A care management service for children ages 0 - 5 years old, that need 

added services or support.

 

Examples of services provided are: medical support, linkage to community 

resources, parent and family health education, and overcoming obstacles.

828-452-

6675

Children ages 0 - 5 years old with special 

health care needs; have experienced 

adverse life events or toxic stress; have 

been in the neonatal intensive care unit.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services Child Health

Provides Well Child physical exams including health history, developmental 

screening, nutrition assessment, immunizations, laboratory services, 

anticipatory guidance, and referrals for further diagnosis and treatment for 

children and adolescents through 20 years of age.

828-452-

6675

0 - 20 years of age; Household income 

documentation; There is no residency 

requirement to receive services.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net

Haywood County 

Public Health Services

Communicable 

Disease Control

Provides screening, diagnosis, treatment, and tracking of communicable 

diseases.

Services include STD testing and treatment, including HIV testing, 

tuberculosis (TB) diagnosis and treatment, and other communicable disease 

control and intervention.

828-452-

6675 No restrictions.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.;

Night Clinic hours are 

available by appointment the 

third Monday of each month. www.haywoodnc.net

Haywood County 

Public Health Services Dental Clinic

The dental clinic provides routine services including comprehensive exams, 

dental hygiene, restorative dentistry, consultations, and patient sedation.

828-452-

6701

Serves Haywood County residents, adults 

and children

Monday - Thursday, 7:15 a.m 

- 5:15 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services

Environmental 

Health

Provides supervision and inspection of a variety of items. 

Services provided: septic tank permitting and inspections; oversight and 

permitting of private wells; food, lodging, and migrant housing inspections; 

child lead investigations; code enforcement; and mosquito and tick 

surveillance.

Also provides inspections for Haywood County restaurants, lodging/motels, 

adult day cares, child day cares, rest and nursing homes, bed and breakfast 

homes, tattoo artists, public swimming pools, resident and summer camps, 

residential care facilities, nutrition sites for the elderly, food stands, 

pushcarts, and mobile food units. 828-452-

6682 Properties in Haywood County.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services Family Planning

Provides voluntary and confidential family planning services to females and 

males of childbearing age, including teens.

Services include: pregnancy testing; physical exams; pre-conceptual 

counseling and discussion and education about the number and spacing of 

children; prescription of multiple vitamins with folic acid; natural family 

planning counseling and referral; education and counseling on various 

methods of birth control; contraceptive and birth control options; diagnosis 

and treatment of common sexual health issues and STD's; immunizations; 

pregnancy counseling; and referrals for a variety of issues including prenatal 

care, infertility services, mammograms, smoking cessation, GED, addiction, 

domestic violence, mental health, tubal ligations, vasectomies, dental needs, 

primary provider services, Medicaid, and a variety of services and resources 

based on patient need.

828-452-

6675 Of child bearing age, call for details.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.;  

Night Clinic hours are 

available by appointment on 

the third Monday of each 

month. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services

Immunization 

Clinic

Provides a full range of childhood vaccinations; foreign travel immunizations; 

adult vaccinations including influenza, tetanus/diphtheria, pneumonia, 

hepatitis A and B, and more.

828-452-

6675 No restrictions.

Monday, Wednesday, Friday,  

8:00 a.m. - 5:00 p.m.;  

Night Clinic hours are 

available by appointment on 

the third Monday of each 

month. www.haywoodnc.net

Haywood County 

Public Health Services

Pregnancy Care 

Management

Pregnancy Care Managers are registered nurses or social workers that work 

with pregnant women and their prenatal care providers, during pregnancy 

and for two months after the baby is born. The aim of the program is to 

have a healthy pregnancy and deliver a healthy baby.

After the child is born, pregnancy care management, family planning, 

women's health, Care Coordination for Children, child health, and 

immunizations are available to participants.

828-452-

6675

Pregnant women enrolled in Medicaid, 

and a limited number of low-income 

uninsured pregnant women.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.; 

Night Clinic hours are 

available by appointment on 

the third Monday of each 

month. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Health Services Prenatal Clinic

Prenatal care covers all prenatal visits, vitamins, medical services related to 

the pregnancy, and referrals to childbirth preparation classes.

Screening for a variety of health issues will be provided, and routine 

checkups will be scheduled based on weeks of gestation.

At 36 weeks, patients are referred to a private medical provider for weekly 

visits and labor/delivery services.

828-452-

6675 Pregnant; Medicaid-eligible or uninsured.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.; 

Night Clinic hours are 

available by appointment on 

the third Monday of each 

month. www.haywoodnc.net

Haywood County 

Public Health Services

WIC Nutrition 

Program

Provides nutrition education, breastfeeding education and support, 

vouchers for nutritious food, healthcare referrals, and free language 

assistance.

WIC aims to improve the health and well-being of women, infants, and 

children.

828-452-

6675

Eligible breastfeeding women who have 

delivered a baby in the last 12 months, 

women who have had a baby in the last 6 

months, infants, and children up to 5 years 

of age. Call for details.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodnc.net



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Library Canton Branch

Public Library serving Haywood County. Materials available on loan: books, 

audio books, music, CDs, magazines, DVDs, videos and e-resources.

Also provides free one-on-one Computer Lessons one Tuesdays and 

Thursdays. Call to register.

828-648-

2924

Photo ID and additional proof of mailing 

address to get library card

Monday, Wednesday, Friday, 

9:00 a.m. - 6:00 p.m.; 

Tuesday, Thursday, 9:00 a.m. - 

7:00 p.m.; Sunday, 1:30 p.m. - 

5:00 p.m. www.haywoodlibrary.org

Haywood County 

Public Library

Fines Creek 

Branch - Clyde

Public Library serving Haywood County. Materials available on loan: books, 

audio books, music, CDs, magazines, DVDs, videos and e-resources.

828-627-

0146

Photo ID and additional proof of mailing 

address to get library card.

Monday, Wednesday, 9:00 

a.m. - 5:00 p.m. www.haywoodlibrary.org

Haywood County 

Public Library

Maggie Valley 

Branch

Public Library serving Haywood County. Materials available on loan: books, 

audio books, music, CDs, magazines, DVDs, videos and e-resources.

828-356-

2541

Photo ID and additional proof of mailing 

address to get library card

Tuesday, Thursday, 9:00 a.m. - 

5:00 p.m. www.haywoodlibrary.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Public Library

Main Branch - 

Waynesville

Public Library serving Haywood County. Materials available on loan: books, 

audio books, music, CDs, magazines, DVDs, videos and e-resources including 

e-books, e-magazines, language software and digital music.

Also provides free one-on-one Computer Lessons on Tuesdays and 

Thursdays. Call to register.

Seed Library: Must have a Cardinal Library card in good standing to check 

out seeds. Provides free classes on organic gardening and seed saving. 

Borrow seeds for free, plant them, and then return the next generation of 

the seeds for others to borrow.

828-452-

5169

Photo ID and additional proof of mailing 

address to get library card

Monday - Wednesday, 9:00 

a.m. - 6:00 p.m.; Thursday, 

9:00 a.m. - 7:00 p.m.; Friday, 

9:00 a.m. - 6:00 p.m.; 

Saturday, 9:00 a.m. - 5:00 

p.m. www.haywoodlibrary.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Recreation and Parks 

Department

Haywood 

County 

Recreation and 

Parks 

Department

Programs include Senior Games/SilverArts, pickleball, youth basketball 

program, adult flag football and adult indoor/outdoor soccer.

Maintains four multipurpose fields; paved .4 mile walking path; pavilion with 

picnic tables and concession stand; restrooms and playground.

828-452-

6789 Varies by program.

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; Activity 

times may vary.

www.haywoodnc.net/index.

php?option=com_content&

view=article&id=125:recreat

ion-and-

parks&catid=59:Rec&Itemid

=109



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Schools

Elementary 

Programs

There are 9 Elementary Schools and 3 Middle Schools in Haywood County.

Provides school enrollment, working through problems at school, 

recruitment of volunteers and forming partnerships with the community, 

and after school care for Elementary school children.

Additional phone number: 828-627-2206 - Clyde Elementary School

Additional phone number: 828-456-2406 - Hazelwood Elementary School

Additional phone number: 828-926-3207 - Jonathan Valley Elementary 

School

Additional phone number: 828-456-2407 - Junaluska Elementary School

Additional phone number: 828-646-3445 - Meadowbrook Elementary School

Additional phone number: 828-646-3444 - North Canton Elementary School

Additional phone number: 828-627-6565 - Riverbend Elementary School

Additional phone number: 828-456-2403 - Waynesville Middle School

828-456-

2400 Children 4-17 in grades pre-K to 12

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.k12.nc.us



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood County 

Schools

English 

Language 

Learners

Provides school enrollment, assistance for clients having a language barrier, 

information concerning migrant education and English as a second language 

programs.

Non-English speaking clients, agricultural 

workers, and Spanish-speaking clients.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.k12.nc.us/

Haywood County 

Schools High Schools There are 3 high schools in Haywood County and one early college program.

828-456-

2400 School aged youth of Haywood County

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.k12.nc.us/

Haywood County 

Schools

Preschool 

Special Needs 

Program

Provides Special Education services, screening and evaluation, teacher 

support to childcare facilities, and early childhood standards and other 

workshops.

828-627-

3479 children aged 3-5 with disabilities

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywood.k12.nc.us/

Haywood Economic 

Development Council

Haywood 

Economic 

Development 

Council

Works to foster healthy and prosperous economy and quality of life through 

development of capital investment, job creation, and entrepreneurial 

opportunities while supporting existing businesses.

828-456-

3737 Serves Haywood County

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.haywoodedc.org

Haywood Electric 

Membership 

Corporation

Haywood 

Electric 

Membership 

Corporation

Provides electric service to parts of Haywood, Jackson, Macon, and 

Transylvania Counties and the Candler area on a not-for-profit basis.

1-800-951-

6088 Live in service area; Picture ID required

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.haywoodemc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Habitat for 

Humanity

Haywood 

Habitat for 

Humanity

Builds affordable housing in partnership with homeowners earning 60-80% 

of county's median income.  Provides 0% interest loans to homeowners. 

Operates ReStore that provides additional funding for affordable housing.

Home Program: Be in need of safe, decent, 

affordable housing; 18 years or older; Be 

willing to partner with Habitat and meet 

income guidelines; Must live or work in 

Haywood County for the past 12 months

Office: Monday - Friday, 8:30 

a.m. - 5:00 p.m.;<br /><br 

/>ReStore: Tuesday - 

Saturday, 10:00 a.m. - 5:00 

p.m. www.haywoodhabitat.org

Haywood Jackson 

Volunteer Center

Haywood 

Jackson 

Volunteer 

Center

Engages and links volunteers to opportunities with agencies to address the 

needs in the community.

828-356-

2833

No Restrictions.<br />Primarily has 

opportunities available in Haywood and 

Jackson Counties; some in Macon County 

as well.

Office: Monday - Friday, 

10:00 a.m. - 2:00 p.m.; Time 

for volunteer opportunities 

will vary. www.hajavc.org

Haywood Pathways 

Center

Haywood 

Pathways 

Center

Overnight homeless shelter.

Also provides a half-way house, typically a 6 month program for men and 

women desiring recovery from alcohol and drug use.

Open to the community for a free evening meal 7 days a week.

828-246-

0332

Identification needed, Picture ID 

preferred; Men and Women, no children; 

must not currently be under the influence 

of drugs or alcohol, may do drug testing. 

Haywood County Residents only. <br 

/>Emergency Family shelter available off 

site, call for details.

Monday - Friday, 4:30 p.m. - 

8:30 a.m.; Saturday, all day; 

Sunday, Closed at 8:30 a.m. 

and re-opens at 1:30 p.m.;

Dinner: Monday - Sunday, 

6:00 p.m.

haywoodpathwayscenter.or

g



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Regional 

Medical Center

Behavioral 

Health Unit

A 16-bed adult psychiatric inpatient program. The unit is a safe and secure 

unit.

Care is provided by psychiatrists, psychiatric nurses, clinical social workers 

and community mental health assistants. The BHU utilizes the Recovery 

Model which encourages wellness, symptom management, and 

empowerment. Patients are engaged as partners in their recovery process.

828-452-

8651

Adults over age 18 that are experiencing 

emotional or behavioral problems that 

have built to a crisis level and are in need 

of inpatient care and support.

Unit operates 24 hours per 

day, 7 days per week, 365 

days per year.

http://myhaywoodregional.

com/services/behavioral-

health-services

Haywood Regional 

Medical Center

Health & Fitness 

Center

Provides a comprehensive exercise facility to hospital and other program 

patients.

828-452-

8080

Schedule varies. call for 

details.

http://www.haymed.org/loc

ations/haywood-regional-

health-fitness-center

Haywood Regional 

Medical Center

Home Care 

Services

Home Care Services of HRMC provides personalized health services that 

allow patients with a variety of diagnoses to receive individualized care and 

treatment from one provider.

Physician-ordered medical care is available through staff of registered 

nurses, home health aides, physical, occupational and speech therapists, 

pharmacist and social workers. Please call for eligibility.

http://www.haymed.org/ser

vices/home-care-services



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Regional 

Medical Center

Hospice & 

Palliative Care

Hospice offers compassionate care for the terminally ill, their families, and 

caregivers. 

Home Hospice: The primary location for Hospice Care is the home setting. 

Hospice strives to provide the family with the confidence and skills necessary 

to make home care possible, including a team of nurses, social workers, 

chaplains, counselors, therapists and community volunteers to provide the 

support needed in the home.

Hospice in Extended Care Facilities: Hospice provides the same services to 

patients in nursing homes, assisted living facilities, and rest homes.

Inpatient Hospice: Hospice patients who require short-term inpatient care or 

a brief respite period from home may be cared for in the hospice suite at 

Haywood Regional Medical Center.

828-452-

5039

Anyone with a life expectancy of less than 

six months.

Office: Monday - Friday, 8:00 

a.m. - 4:30 p.m.  <br />On-

call services: 24 hours per 

day, 7 days per week, 365 

days per year.

http://www.haymed.org/ser

vices/hospice-palliative-care



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Regional 

Medical Center Hospital

Provides a Hospital with an Emergency Room. 

Outpatient Infusion Department has certified infusion nurses and a licensed 

pharmacist to provide patients with chemotherapy, blood products, 

antibiotics, etc. per doctor's orders.

828-456-

7311

Emergency Room: 24 hours 

per day, 7 days per week, 365 

days per year<br /><br 

/>Outpatient Infusion by 

appointment http://www.haymed.org/

Haywood Regional 

Medical Center

Rehabilitation 

Services

Individualized treatment programs are implemented for patients following 

orthopedic surgeries, work related accidents and sports injuries. Through 

physical rehabilitation, patients increase their strength, flexibility, endurance 

and coordination. Treatments are provided to lessen pain from injury or 

illness and restore function as soon as possible.

Rehabilitation services are provided at four locations:  

Inpatient/Restorative Care Unit at Haywood Regional Medical Center  

Regional Wound Care Center  

Outpatient services at the Health & Fitness Center

Blue Ridge Paper Company

828-452-

8070

Appointment times: Monday - 

Friday, 7:30 a.m. - 5:00 p.m.; 

Saturday, 8:00 a.m. - 4:00 

p.m.

http://myhaywoodregional.

com/services/rehabilitation-

physical-therapy



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Regional 

Medical Center

Urgent Care 

Centers

Haywood Regional Medical Center has two Urgent Care facilities. Located in 

Canton and Waynesville.

828-452-

8354

Monday - Sunday, 8:00 a.m. - 

6:30 p.m.

http://myhaywoodregional.

com/locations/urgent-care

Haywood Spay and 

Neuter

Haywood Spay 

and Neuter

Provides public education about pet care and pet over-population including 

trap/neuter return program for cats.

Also offers low cost flea medication, worm medication, Spay/Neuter, Rabies 

vaccine, micro chipping.

828-452-

1329

Haywood County residents; Photo ID; 

Proof of income

Tuesday - Friday, 11:00 a.m. - 

5:00 p.m. or by appointment

www.haywoodspayneuter.o

rg



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Vocational 

Opportunities

Adult 

Developmental 

Vocational 

Program

Adult Developmental Vocational Program (ADVP): Vocational assessment 

and pre-vocational training for individuals with disabilities and 

disadvantages to employment, training on site and in the community. Some 

social and recreational programming provided. 

Learning and Enrichment Program (L&E): Provides an opportunity to 

participate in recreation and leisure activities to individuals that are unable 

to, choose not to, or do not want to work full-time in the employment 

enterprise. These opportunities can take place within the facility or outside 

the facility. Must be 35 years of age or older, have a developmental disability 

and not a danger to themselves or others, and meet ADVP eligibility.

828-456-

4455

Adult Developmental Vocational Program 

(ADVP): Must be 16 years old or older with 

a developmental or intellectual disability;  

<br /><br />Learning and Enrichment 

Program (L&E): Must be 35 years of age or 

older, have a developmental disability and 

not a danger to themselves or others, and 

meet ADVP eligibility

Monday - Friday, 8:00 a.m. - 

3:00 p.m. www.hvoinc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Vocational 

Opportunities

Employment 

Services

Community Employment: Pre-employment assessments and training are 

provided to enable each individual the opportunity to develop good work 

behaviors, to assist in finding and keeping a job in the community. Training 

on the job is offered to enable the individual to learn and master the duties 

required for the job. 

Supported Employment Programs: Designed to support individuals with 

more significant disabilities. Training on the job is generally for a longer 

period of time and follow-up services with the employee and employer are 

provided at least twice per month for as long as the individual wants or 

needs this service.  

Long Term Follow Along Support (LTFS): Provides services on and off the job 

with a goal of employment success, career growth, and community 

inclusion. For individuals with developmental disabilities and require LTFS to 

maintain employment.

828-456-

4455

Adults with disabilities or disadvantages to 

employment; See description for more 

details

Monday - Friday, 8:00 a.m. - 

3:00 p.m. www.hvoinc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Haywood Vocational 

Opportunities

Innovations Day 

Support

Provides opportunities and support to individuals with intellectual and 

developmental disabilities. Day support services are designed to assist 

participants with adaptive skills and pre-vocational training. Depending on 

needs, participants receive individual or group services.

828-456-

4455

Adults with disabilities or disadvantages to 

employment

Monday - Friday, 8:00 a.m. - 

3:00 p.m. www.hvoinc.com

Haywood Vocational 

Opportunities

Transitional 

School Services

Works with students ages 16 - 21 about to transition from High School to the 

workforce. Individual must experience difficulties in one of the following 

areas: functional impairment, verbal indications of leaving school, lack of 

success in the educational environment, inability to receive course credits 

due to excessive absences, or inability to achieve or maintain competitive 

employment after leaving school.

828-456-

4455

Students ages 16 - 21 with disabilities or 

disadvantages to employment

Monday - Friday, 8:00 a.m. - 

3:00 p.m. www.hvoinc.com

Hopeful Living - 

Women's Cancer 

Support Group

Hopeful Living - 

Women's 

Cancer Support 

Group Women's cancer survivor support group.

828-627-

9666 Women survivors of cancer.

Meets on the 3rd Tuesday of 

each month from 4:00 p.m.-

5:30 p.m. at Haywood 

Regional Fitness Center in the 

2nd floor classroom.



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

K.A.R.E. (Kids Advocacy 

Resource Effort)

K.A.R.E. (Kids 

Advocacy 

Resource Effort)

Provides services for abused children and their non-offending family 

members. Offers parent education, support, and information about child 

abuse and neglect.

828-456-

8995 No requirements 8:30 a.m. - 5:00 p.m. http://www.Karehouse.org

Life Center for Pastoral 

Care and Counseling

Life Center for 

Pastoral Care 

and Counseling

Faith based counselors providing out-patient mental health and substance 

abuse counseling.

828-627-

5433 By appointment.

http://lifecounselingcenter.s

amsbiz.com/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

LifeSpan Services - 

Western North 

Carolina

LifeSpan 

Services - 

Western North 

Carolina

Lifespan works to empower children and adults with disabilities by providing 

education, employment, and enrichment opportunities to live, work, and 

play in their communities.

<u>Alternative Family Living Services:</u> Offers supportive housing services 

providing habilitation, and community access and supervised supports for 

adult(s) in the home.

<u>Personal Assistance Services:</u> Designed to assist an individual with a 

disability to perform daily living functions to increase the individual's control 

in life and ability to perform everyday activities on or off the job.<u>In-home 

Skill Building:</u> Provides habilitation and skill building support in the 

private home of the individual to assist the individual in becoming more 

independent.

<u>Residential Supports: </u>Offers training in a community residential 

setting to the participant in being independent as possible and provides 

Personal Care Services as required by the individual.

<u>Respite Care:</u> Provides periodic in-home respite services to family 

caregivers.

<u>Adult Day Program - Waynesvillle</u>: Provides daytime social and 

therapeutic activities including exercises, crafts, memory stimulation, and 

health surveillance. Services include activities, health care, personal care, 

socialization, fitness, outings, and meals (breakfast, lunch, and afternoon 

snack).

<u>Payton Place</u>: A Level 4 residential group home in Andrews.

828-452-

1720 Adult Day Program: Adults age 18 and up

Office: Monday - Friday, 8:30 

a.m. - 5:30 p.m.;

Adult Day Program: Monday - 

Friday, 7:30 a.m. - 3:30 p.m. www.lifespanservices.org

http://www.lifespanservices.org/


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

LifeSpan Services - 

Western North 

Carolina Site

LifeWorks with 

Christian Women's 

JobCorps LifeWorks 

A Christian-centered life skills and job skills program.

Provides training in job skills and life skills to help participants learn about 

overcoming adversities to reach their personal and professional goals. Will 

also assess and assist with personal needs.

Each client will have a mentor.

828-564-

3519

Women over the age of 18; in need of 

assistance with achieving a personal or 

professional goal.

By appointment; Center 

hours vary. www.lifeworksnc.org

Man to Man (Prostate 

Cancer)

Man to Man 

(Prostate 

Cancer) Prostate Cancer support group.

828-452-

5676

Meets the first Monday of 

each month at 7:00 p.m.



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

MemoryCare

Community 

Education

Provides community education about healthy aging, dementia, and care 

giving.

The Givens campus and Haywood Satellite clinic have Resource Centers with 

educational materials that can be borrowed.

MemoryCare clinicians provide specialized training for physicians, nurses, 

social workers, pharmacists, and others by offering community educational 

workshops and events about issues of aging, cognition, and care giving.

828-771-

2219 No restrictions.

Monday - Friday, 8:30 a.m. - 

4:00 p.m. www.memorycare.org

MemoryCare

MemoryCare 

Clinical Services

Provides comprehensive evaluation of older adults with memory impairment 

with establishment of a detailed care plan to facilitate accurate diagnosis 

and medical care of the individual with cognitive impairment and education 

with support services for their caregivers. The program works closely with 

the client's primary care physician to coordinate care needs and can assist 

with advance care planning.

828-771-

2219

Age 65 and older, diagnosis of memory 

impairment; Have a caregiver who will 

come with them to appointments.  If a 

younger adult has been diagnosed with 

dementia they may be eligible as well.

Monday - Friday, 8:30 a.m. - 

4:00 p.m. www.memorycare.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Meridian Behavioral 

Health Services

Haywood 

County Location

Meridian Behavioral Health provides a comprehensive array of outpatient 

mental health and substance abuse services to children and adults.

828-456-

8604 Serves Haywood and Madison County

Monday - Friday, 8:30 a.m. - 

5:00 p.m.; Some evening 

hours available for 

appointments. www.meridianbhs.org

Mission Hospital

Mission Spine 

Center

Works with patients with back and neck pain. Offers treatment by 

neurosurgeons, orthopedic specialists, physiatrists, pain interventionalists 

and physical therapists.

828-274-

2225

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://www.mission-

health.org/neck-and-

back.php

Mission Hospital

Wound Healing 

and Hyperbaric 

Center

Provides comprehensive wound care to Western North Carolina and 

surrounding areas. Services are provided by physicians and clinicians 

specifically trained and certified in wound care, foot care, ostomy care and 

hyperbaric medicine. 

Wound care treatment modalities include acute and chronic would 

evaluation and treatment, wound debridement, specialized topical and 

biological dressings, growth factor therapies, skin grafts, dressing changes, 

compression wraps, total contact casting and negative wound pressure 

therapy.

828-213-

4600

All ages with wounds, ostomies; Picture ID 

required

Asheville Location: Monday - 

Friday, 8:00 a.m. - 4:30 

p.m.<br />Haywood 

Location: Monday, 

Wednesday, 8:00 a.m. - 4:30 

p.m. www.mission-health.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Center for 

Pastoral Counseling Support Groups Offers a monthly support group for people experiencing depression.

828-452-

1544

Over the age of 18 and experiencing 

depression.

Office: Monday - Friday, 9:00 

a.m. - 6:00 p.m.; call for 

support group current 

schedule.

http://www.mcpastoralcoun

seling.org/

Mountain Child Care 

Connections - 

Southwestern Child 

Development 

Commission

Mountain Child 

Care 

Connections

Assists parents in their search for child care by helping them locate centers 

or family child care homes that meet their needs in terms of hours and 

location. Information is provided to parents on assessing the quality of child 

care arrangements.

Referrals are provided; Recommendations to specific child care centers are 

not provided.

1-877-752-

5955

Parents/Guardians in need of child care 

referrals.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.swcdcinc.org

Mountain Mediation 

Services

Mountain 

Mediation 

Services

A voluntary alternative to court. Mediators act as neutral parties to help 

individuals listen to each other and clarify the issues involved. Mediation is 

used to resolve disputes through discussion in an attempt to reach an 

agreement which both parties feel is fair.

<u>Mediation Programs include: </u>Community and District 

Court; Medicaid Appeals; Separation/Divorce; Youth Training and 

Restorative Justice; Group Facilitation.

828-452-

0240

No Restrictions; both parties involved will 

have to agree to mediation. Office hours vary by location.

www.mountainmediation.or

g



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

Canton Senior 

Center

Programs include health screenings, creative arts, exercise, bingo, field trips, 

hot meals, socialization, and special events.

828-648-

8173 60 and older

Monday - Friday, 8:00 a.m. - 

4:00 p.m. www.mountainprojects.org

Mountain Projects Inc.

Circles of 

Haywood

A program to help individuals set goals to get out of poverty.

GED Program is open to all Jackson County individuals.

828-506-

7875

Visit the website or call for more 

information. Vary by program. www.circleshc.org

Mountain Projects Inc.

Congregate 

Nutrition 

Program Sites

The Congregate Nutrition Program sites provide a nutritionally balanced 

meal, crafts, health promotion, seminars, field trips, bingo, and a time to 

socialize.  The Congregate Nutrition Program is available free of charge to 

anyone age 60 or over. Anyone 55 or older is welcome to participate, for a 

nominal fee.

Meals are also offered at the Canton Senior Center, please see that listing 

for details.

828-356-

2838

Designed to serve older adults with limited 

resources

Sites: Monday - Friday, 8:00 

a.m. - 1:00 p.m. www.mountainprojects.org

Mountain Projects Inc.

Foster 

Grandparent 

Program

Volunteer program to work in schools, Head Start programs or daycare 

centers to mentor children that have either developmental, physical, 

cognitive or skill delays.

828-586-

2345

Foster Grandparents are 55 years and 

older and meet Federal income guidelines 

of 200% of current poverty guidelines.

Office: Monday - Thursday, 

8:00 a.m. - 4:00 p.m. www.mountainprojects.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

Haywood 

County Senior 

Resource 

Center

Oversees senior programs such as Foster Grandparents, RSVP, Phone 

Assurance, Brain Gym, and Benefits screening, including SHIIP. Administers 

the Creative Living Program which offers educational and creative classes.

Also offers <u>Community Resource Connections (CRC)</u>, provides 

resource information regarding programs and services for seniors, 

caregivers, and individuals with disabilities.

<u>The Retired and Senior Volunteer Program (RSVP)</u> helps people age 

55 and older find service opportunities in their home communities. RSVP 

participants serve from a few to over forty hours a week in organizations 

that range from hospitals and youth recreation centers to local police 

stations and education facilities. RSVP involves seniors in service that 

matches their personal interests and makes use of their skills and lifelong 

experiences.

<u>Seniors Health Insurance Information Program (SHIIP):</u> Medicare 

Services: Counselors authorized to help Medicare beneficiaries and their 

caregivers navigate the complicated system of Medicare, including Part D 

prescription drug plans, supplement policies, and Medicare Advantage 

Plans. Provides free, unbiased, confidential counseling and information to 

help clients understand the many choices. No products are sold, 

recommended or endorsed. Individual counseling by phone and in person.

828-452-

2370

Seniors over 60; or disabled adults and 

their caregivers for the CRC Program.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. http://haywoodseniors.org/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

Haywood Public 

Transit

Public Transit services for Haywood County.

Offers service to connect with Buncombe County's bus (ART) System.

828-565-

0362

Passengers are required to make 

reservations for travel and be prepared for 

pick up at least one hour before scheduled 

appointment. If out of town trip is needed, 

advance pickup may be more than one 

hour.

Monday - Friday, 6:00 a.m. - 

5:30 p.m www.haywoodtransit.com

Mountain Projects Inc.

Head 

Start/Early 

Head Start

Head Start is a federally funded comprehensive child development program 

for children ages 0-5. Services for all children include: education, health, 

dental, family services, and parent involvement. Special services to children 

with disabilities are also available.

828-456-

4546 Serves children 0-5 years old

Monday - Friday, 7:30 a.m. - 

5:30 p.m. www.mountainprojects.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc. Home Repairs

Mountain Projects, Inc. aims to provide safe, decent housing for low income 

citizens.  Programs include energy related improvements and home rehab 

measures. 

Weatherization and Heating Appliance Repair and Replacement (HARRP) 

Programs: Crews perform on-site home energy audits using state of the art 

equipment to identify outside drafts and inspect heating and cooling 

systems for efficiency. Weatherization crews install insulation, seal off air 

leaks, make modifications to (or replace) existing heating systems and make 

minor repairs to ensure safety. Once installed, these energy saving measures 

will help to reduce your heating and cooling costs for years to come. HARRP 

provides repair or replacement of primary home heating units for eligible 

residences. This program is designed to assist low-income homeowners.

828-452-

1447

Weatherization: Last 12 months of income 

must meet 200% or less than federal 

poverty guidelines;<br /><br />HARRP: 

Households at or below 150% of federal 

poverty; Proof of property ownership by 

customer and/or landlord; Renters need 

owner's permission

Monday - Thursday, 8:00 

a.m. - 4:00 p.m.

http://www.mountainprojec

ts.org/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

In Home 

Management 

Services

Assists individuals in attaining and maintaining self-sufficiency by providing 

basic home management tasks.

828-356-

2838

Individuals who are at least 60 years of 

age, have limited family involvement, are 

medically stable, self-directed, and have at 

least one instrumental activity of daily 

living (IADL) impairment or require 

assistance with basic home management 

tasks.

Monday - Thursday, 8:00 

a.m. - 4:00 p.m. www.mountainprojects.org

Mountain Projects Inc.

Maggie Valley 

Senior Center Congregate meal site and senior activities.

828- 926-

3099 60 and older

Monday - Friday, 8:00 a.m. - 

4:00 p.m.

Mountain Projects Inc.

Mutual Self 

Help Housing 

Program

Empowers economically disadvantaged families to become homeowners 

with financial counseling, and subsidized home purchase.  Funding from the 

USDA Rural Development and Housing Assistance Council.

Subsidized Home Purchase: Applicants provide labor, which reduces the cost 

of the home by approximately 30%. This reduction in conjunction with low 

interest rates and no down payment can make home ownership affordable 

for many.

828-452-

1447

Income eligibility, call for additional 

information

Monday - Thursday, 8:00 

a.m. - 4:00 p.m. www.mountainprojects.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

Rental 

Assistance

Section 8 Housing Choice Voucher program provides rental assistance to 

economically disadvantaged families in Haywood County.  Each unit must 

comply with HUD Housing Quality Standards.  Provides rental housing for 

the disabled and for seniors who could not afford rent without assistance.

828-452-

1447

Income and other guidelines; Picture ID, 

Social Security Card, birth certificate, and 

income verification required

Office Hours: Monday - 

Thursday, 8:00 a.m. - 4:00 

p.m. www.mountainprojects.org

Mountain Projects Inc. Safe at Home

Program for minor home repairs offering installation of grab bars, hand rails, 

wheelchair ramps, etc.

Heat Relief: Provides free fans during the summer months for individuals age 

60 and older and adults living with disabilities. Please call for availability and 

more information.

828-452-

1447

Haywood County senior citizens<br /><br 

/>Fans: Over the age of 60 or an adult 

living with a disability

Office:  Monday - Thursday, 

8:00 a.m. - 4:00 p.m. www.mountainprojects.org

Mountain Projects Inc.

Senior 

Companion 

Program

Part-time stipend volunteer service opportunities for low income persons 

aged 55 and over to provide one-on-one supportive services to adults with 

special needs.

828-452-

2370 x 

2836

To receive stipend, volunteers must be age 

55 and over

Office: Monday -Thursday, 

7:30 a.m. - 5:00 p.m., Friday 

7:30 a.m. - 12:00 p.m.

http://www.mountainprojec

ts.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Mountain Projects Inc.

The Haven at 

Mountain Oaks

There are 24 one-bedroom apartments which have been specifically 

designed to accommodate the needs of the lower income elderly and 

disabled residents of the area. All 24 units are rent subsidized through the 

Section 8 program of the US Dept of Housing and Urban Development.

828-452-

1447

To qualify, applicant must be 62 years or 

older or certified disabled by a health care 

professional. The maximum family income 

limit is $16,650.

Office: Monday - Thursday, 

7:00 a.m. - 6:00 p.m. www.mountainprojects.org

Mountain View 

Housing

Mountain View 

Housing Non-profit organization providing housing for low to middle income families.

828-648-

3565

NC Cooperative 

Extension - Haywood 

County

4-H Youth 

Development

Youth development program that provides educational, and social 

opportunities that aim to help children acquire life skills.

Specific program opportunities include year-round membership in a local 4-

H club; a wide variety of short-term educational workshops on a wide range 

of topics; and summer camp. 

Youth may choose to participate in one or more of these opportunities.

828-456-

3575 6 - 18 years old.

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; Event times 

vary.

http://haywood.ces.ncsu.ed

u/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

NC Cooperative 

Extension - Haywood 

County

Agriculture and 

Natural 

Resources

Educational programs for commercial farmers, agribusiness and service 

providers that help to improve their production and marketing practices, 

investigate new opportunities, and maintain quality environmental 

conditions.

Services to commercial agricultural clients are provided through one-on-one 

contact, seminars, workshops, field days, and short courses.

828-456-

3575

Commercial Farmer or Commercial 

Agricultural business owner.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://haywood.ces.ncsu.ed

u/

NC Cooperative 

Extension - Haywood 

County

Family and 

Consumer 

Education

Programs focus on preventative education and provide knowledge of 

families through programs and education in: Human development; Foods 

Nutrition and Food Safety; Family Resource Management; and Human 

Environment/Housing.

828-456-

3575 No restrictions.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://haywood.ces.ncsu.ed

u/

NC Cooperative 

Extension - Haywood 

County

Haywood 

County Bee 

Keepers

Works with beekeepers to encourage and train on beehive management 

methods.

828-456-

3575

Bee Keepers or interest in becoming a bee 

keeper.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://haywood.ces.ncsu.ed

u/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

NC Cooperative 

Extension - Haywood 

County

Master 

Gardener 

An educational program designed to enhance public education in consumer 

horticulture.

Provides educational assistance to the citizens of the county concerning 

lawns, fruits, vegetables, trees, and ornamental plants through the 

utilization of a trained and supervised volunteer staff. Under the guidance 

and support of Extension agents, selected residents of the county enter a 

specially designed training program in horticulture.

828-456-

3575 No restrictions.

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://haywood.ces.ncsu.ed

u/

NC Cooperative 

Extension - Haywood 

County Safe Plates

Food safety education for food service managers seeking “Certified Food 

Safety Manager” certification

NC Safe Plates includes instruction on personal hygiene and employee 

health; purchasing and storage; eliminating cross-contamination; handling 

allergens; pest control and facility design; cleaning and sanitizing and correct 

temperatures for storing, preparing, and holding foods.

828-456-

3575 Food Service Managers.

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.; Course 

times vary.

http://haywood.ces.ncsu.ed

u/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

NC Division of Veterans 

Affairs - Western North 

Carolina

Veterans 

Benefits

Assists veterans and their dependents in securing benefits from the U.S. 

Department of Veterans Affairs and from the State of North Carolina. Also 

coordinates services with the County Veterans Services offices located in 11 

western counties. 

Veterans may choose to come directly to the Canton office of the NC 

Division of Veterans Affairs, or work with their County Veterans Services 

Officer.

828-646-

6937

Any eligible veteran, spouse, child or other 

dependent as required by law; Military 

discharge (DD214); Social Security Card, 

birth certificate, and income verification 

required.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. https://www.milvets.nc.gov/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

NCWorks Career 

Center - Haywood 

County

Employment 

Services

Helps individuals find work, improve skills, and prepare for interviews. 

Services include career assessment, job listings and placement, resume 

preparation, practice interviews, computer and internet access, assistance 

with job searches, and more. Also offers special programs for veterans, 

former offenders, young adults (ages 16 - 24), and agricultural workers.

 

Services include information on careers, help with developing a 

reemployment plan, referrals to workshops or training opportunities, and 

more. Can also provide additional information on how to file for 

unemployment insurance benefits.

828-456-

6061 No restrictions.

Monday - Thursday, 8:30 

a.m. - 5:00 p.m.; Friday, 8:00 

a.m. - 12:00 p.m.

http://www.nccommerce.co

m/workforce/job-seekers

http://www.nccommerce.com/workforce/job-seekers
http://www.nccommerce.com/workforce/job-seekers


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

NCWorks Career 

Center - Haywood 

County

Training 

Services

Offers assessments and counseling for career choices and goals. Provides 

financial assistance with tuition and books at a community college or trade 

center for up to 2 years.

 

A list of participating providers can be found here:

<a 

href=https://www.ncworks.gov/vosnet/drills/provider/provdrill.aspx?geo=3

701000000&pu=1&plang=E 

target=_blank>https://www.ncworks.gov/vosnet/drills/provider/provdrill.as

px?geo=3701000000&pu=1&plang=E</a>

 

Also provides on-the-job training and internships. 828-456-

6061

Laid-off workers or people whose 

workplace closed; unemployed or 

underemployed low-income adults; and 

low-income youth ages 16 - 21 with 

barriers to employment.

Monday - Thursday, 8:30 

a.m. - 5:00 p.m.; Friday, 8:30 

a.m. - 5:00 p.m.

http://www.nccommerce.co

m/workforce/job-seekers

No Boundaries Services 

for Independent Living

No Boundaries 

Services for 

Independent 

Living

Personal assistants provide in-home aid for personal care, running errands, 

light housekeeping, and preparing meals. 

Provides a free Medical Loan Closet for anyone who cannot afford to 

buy/rent medical equipment.

828-456-

7930

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

http://www.nccommerce.com/workforce/job-seekers
http://www.nccommerce.com/workforce/job-seekers


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Open Door Ministries 

of Waynesville

Financial 

Assistance 

Ministry

The Open Door provides financial assistance for electrical cutoffs, water cut 

offs and rental assistance with an eviction notice.

Limited assistance available for prescriptions and assistance with gas money 

for medical appointments.

828-452-

3846

Disconnect/Eviction Notice; Income 

Verification; Photo ID.

Monday - Friday, 9:00 a.m. - 

3:30 p.m.

http://opendoor-

waynesville.org

Open Door Ministries 

of Waynesville Food Ministry

The Open Door Food ministry provides hot meals and a food pantry that 

distributes food boxes to Haywood County residents.

A shower and laundry facility is available to community members facing 

homelessness.

828-452-

3846 No restrictions.

Hot Meals

Breakfast: Monday - Friday, 

7:30 a.m. - 8:30 a.m.;

Lunch: Monday - Friday, 

Sunday, 11:30 a.m. - 1:00 

p.m.;

Dinner: Saturday, Sunday, 

6:00 p.m.



Food Pantry: Monday - 

Friday, 9:00 a.m. - 1:00 p.m.

http://opendoor-

waynesville.org

Open Door Ministries 

of Waynesville Site



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Prescription Assistance 

United Way of 

Haywood County

Prescription 

Assistance

Provides assistance to purchase medications for persons who have no 

insurance. We will pay up to $150 toward medication once every 3 months. 

We will not cover any medication that has street value or is for pain.

828-356-

2832 Based on income and expenses.

REACH of Haywood 

County

REACH of 

Haywood 

County

Offers confidential assistance to survivors of domestic violence, sexual 

assault, and elder abuse.

Services include: crisis hotline; emergency shelter; legal assistance in the 

judicial system including a Court advocate assistance with Domestic Violence 

Protective Orders or 50B; Individual counseling and support groups for 

survivors; Community education and prevention programs about sexual 

assault, domestic violence, elder abuse, and dating violence education.

828-456-

7898

Shelter: Available to individuals and their 

children in immediate danger from 

domestic violence, elder abuse, or sexual 

abuse<br /><br />Elder Abuse Services: 

For survivors age 55 and older who have 

been physically, emotionally, sexual, or 

financially abused by a family member, or 

caregiver.

Crisis Line: 24 hours per day, 

7 days per week, 365 days 

per year; 

Office: Monday - Thursday, 

9:00 a.m. - 5:00 p.m.; Friday, 

9:00 a.m. - 4:00 p.m. www.reachofhaywood.org

REACH of Haywood 

County

Within REACH 

Resale Shop

Thrift Store with proceeds benefiting REACH of Haywood County. 

Sells women’s, men’s, and children’s clothing and accessories. In addition to 

home decor, kitchenware, furniture, lamps, bedding, pictures, books, 

baskets, small appliances, and more.

828-454-

5998 No restrictions

Monday - Friday, 10:00 a.m. - 

5:00 p.m.; Saturday, 10:00 

a.m. - 2:00 p.m.

http://reachofhaywood.org/

thrift-store/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Salvation Army of 

Wayensville Family Store

Thrift Store operated by Salvation Army. Donations can be made at the 

Thrift Store.

828-452-

9728 No restrictions.

Monday - Saturday, 9:00 a.m. 

- 6:00 p.m.

https://www.salvationarmyc

arolinas.org/waynesville/pro

grams/family-store

Salvation Army of 

Wayensville

Mountain 

Mission Provides disaster relief services, and offers seasonal volunteer opportunities.

828-456-

7111 Disaster victim, such as a house fire.

Monday, Wednesday, Friday, 

10:00 a.m. - 2:00 p.m.

https://www.salvationarmyc

arolinas.org/waynesville/

Sarge's Animal Rescue 

Foundation

Sarge's Animal 

Rescue 

Foundation Rescues healthy and adoptable animals who are in danger of euthanasia.

828-246-

9050 No restrictions.

Tuesday - Friday, 12:00 p.m. - 

5:00 p.m.; Saturday, 10:00 

a.m. - 3:00 p.m.

http://www.sargeanimals.or

g/

Save the Animals 

Rescue

STAR Ranch 

Horse Rescue

A volunteer run agency, that offers refuge for abused and neglected horses. 

Horses are available for fostering and adoption.

828-400-

4940 No restrictions. By appointment only. www.star-ranch-rescue.com

Spotlights Youth 

Theatre

Spotlights 

Youth Theatre

Spotlights Youth Theatre is a youth theatre club that produces two live 

performances each year.

828-456-

8983 Ages 5 -18.

Club Meets: Thursday, 7:00 

p.m. - 8:00 p.m.



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

The ARC of Haywood 

County

The ARC of 

Haywood 

County

The ARC of Haywood County is a private non-profit organization dedicated 

to serving individuals with developmental disabilities and their families.  

Offers person-centered programs, community inclusion, and least restrictive 

living environments for improving overall quality of life.

828-452-

1980

Monday - Friday, 8:00 a.m. to 

5:00 p.m. www.arcofhaywood.org

The Community 

Kitchen

The Community 

Kitchen - 

Haywood 

County

Community Meal: Free daily dinner meal that is open to all. Also during meal 

time, there is produce and other baked goods that are available. 

Food Pantry open twice a month to distribute a box of nonperishable foods.

828-648-

0014

Community Meal: No Restrictions;<br 

/><br />Food Pantry: Serves Haywood 

County residents; no documents needed.

Community Meal: Monday - 

Sunday, 4:30 p.m. - 6:00 

p.m.;

Food Pantry: 2nd and 4th 

Tuesday, 10:00 a.m. - 12:00 

p.m.

Office: Monday - Sunday, 

8:00 a.m. - 7:00 p.m.

www.cantoncommunitykitc

hen.org



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Canton

Fire 

Department Fire Department serving the Town of Canton.

828-646-

3418 No restrictions.

Office: Monday - Friday, 7:30 

a.m. - 4:00 p.m.;

Emergencies: 24 hours per 

day, 7 days per week, 365 

days per year. www.cantonnc.com

Town of Canton

Police 

Department Law enforcement agency for the Town of Canton, NC.

828-648-

2376 No restrictions.

Office: Monday - Friday, 8:00 

a.m. - 4:00 p.m.;

Emergencies: 24 hours per 

day, 7 days per week, 365 

days per year. www.cantonnc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Canton

Recreation 

Department

<u>Canton Recreation Park:</u> playground area for children, horseshoe 

pits, basketball goals, sand volleyball court, cornhole boards, and 

shuffleboard courts. This facility is open to the public for use during day-light 

hours. During the summer months a concession stand is open at the 

Champion Credit Union Aquatics Center. 

<u>Camp Hope</u>: Over 100 acres, includes outdoor pavilion, main lodge, 

dining hall, bathhouses and four cabins.

To reserve one of the facilities located at the property, contact Town Hall.

828-648-

2363 Residents.

Canton Recreation Park: 

Open day-light hours; Closed 

in winter. www.cantonnc.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Canton Town Hall

Town Hall has the Mayor's Office, Board of Alderman Office, The Planning 

Department, Water and Sewer Department. 

 

The Planning Department handles all matters related to zoning, floodplain 

management, annexation, addressing.

Town of Canton provides residents and businesses with water service and 

contracts with Henson's Waste Service for household garbage pickup.

828-648-

2363 Resident or property owner.

Monday - Friday, 7:30 a.m. - 

4:00 p.m. www.cantonnc.com

Town of Clyde Administration

Municipality located in Haywood County. Services include Mayor's Office; 

Zoning; Permitting and Tax Collection.

828-627-

2566 Residents and properties in Clyde.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.clydenc.us

Town of Clyde

Police 

Department Police department for the city of Clyde.

828-627-

2940 No restrictions.

Office: Monday - Friday, 9:00 

a.m. - 5:00 p.m.

Emergencies: 24 hours per 

day, 7 days per week, 365 

days per year. www.townofclyde.com



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Maggie Valley

Office of the 

Clerk

Government municipality for the town of Maggie Valley.

Town Clerk services include: custodian of official public records; 

communicator of public policy; organizer of public business; recorder of the 

community’s history; performer of many varied tasks that assist in the 

smooth operation of local governance.

828-926-

0866 Residents of Maggie Valley

Monday - Friday, 8:00 a.m. - 

5:00 p.m.

www.townofmaggievalley.c

om

Town of Maggie Valley

Police 

Department Police department for the town of Maggie Valley.

828-926-

0867

Office: Monday - Friday, 8:00 

a.m. - 5:00 p.m.

Dispatch: 24 hours per day, 7 

days per week, 365 days per 

year

www.townofmaggievalley.c

om

Town of Waynesville Clerk's Office Administrative Office for the town of Waynesville.

828- 452-

2491

Monday - Friday, 8:30 a.m. - 

5:00 p.m.

http://www.townofwaynesv

ille.org/

Town of Waynesville Electric Service

The Town of Waynesville provides electrical service to a limited area of the 

town.

828-456-

3706 Resident of area served

Office: Monday - Friday, 8:00 

a.m. - 4:00 p.m.

www.townofwaynesville.org

/



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Waynesville

Fire 

Department Municipal Fire Services

828-456-

6151 Resident of Waynesville

Office: 8:00 a.m. - 5:00 p.m.

Emergencies: 24 hours per 

day, 7 days per week, 365 

days per year

Town of Waynesville

Old Armory 

Recreation 

Center

The center provides recreational opportunities at no cost. Includes open-

play basketball, a 1/20 - mile indoor walking track, and a senior adult weight 

room.

Other activities that require a nominal monthly fee include karate, judo, art 

class, youth theater, dance class, clogging, square dance and bridge.

The Armory also hosts a Senior Nutrition Center.

The facility is available for rental for group meetings, birthday, graduation 

and anniversary parties.

828-456-

9207 Varies depending on program

Monday - Saturday, 7:00 a.m. 

- 9:00 p.m.

http://www.waynesvillenc.g

ov/parks-recreation

http://www.waynesvillenc.gov/parks-recreation
http://www.waynesvillenc.gov/parks-recreation


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Town of Waynesville

Police 

Department Police department for the town of Waynesville.

828-456-

5363 Resident of Wayensville

Administrative Office: 

Monday - Friday, 8:00 a.m. - 

5:00 p.m.;

Dispatch: 24 hours per day, 7 

days per week, 365 days per 

year www.waynesvillepd.com

Town of Waynesville

Recreation 

Center

Comprehensive recreational programming for all ages. Including, exercise 

programs and summer camps. Also hosts the Special Olympics. 

Also offers specific programs for Senior Citizens including exercise classes 

and day trips.

828-456-

2030 Varies depending on program

Hours vary by season, call or 

visit website.

http://www.waynesvillenc.g

ov/parks-recreation

US Post Office - 

Haywood County

US Post Office - 

Haywood 

County

Provides a variety of services that involve the shipments of mail and 

packages all over the world. Stamp centers, decorative packaging, and 

collectors' stamps are also available.

There is no Passport Office within the county, the closest is the Asheville 

Downtown location (828-271-6418)

828-648-

2634 No restrictions.

Wayensville Location: 

Monday - Friday, 9:00 a.m. - 

5:00 p.m.; Saturday, 9:00 

a.m. - 12:00 p.m.;

Call or visit website for hours 

for other locations. www.usps.com

http://www.waynesvillenc.gov/parks-recreation
http://www.waynesvillenc.gov/parks-recreation


Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Vehicle Registration NC 

Department of 

Transportation - 

Haywood County

Vehicle 

Registration NC 

Department of 

Transportation - 

Haywood 

County

Auto licenses must be purchased within 30 days of relocating to the state. 

Title of car or name of lien holder, proof of insurance, and odometer reading 

are required. Automobile must be inspected within 10 days from the date 

vehicles are subject to registration.

To get a Permanent and Temporary Handicap Placard: Step 1. Requirements 

and Documents: Request form must be signed by a physician. Identification 

will be required for all services that are processed in person. Step 2. Submit 

Application and Fee for Each Placard (Limit 2 Per Person). Payment for 

transactions at DMV Offices are limited to cash, money order or personal 

checks.  No other forms of payment are accepted.

To get a Handicap Driver Registration Plate: Step 1. Requirements and 

Documents: Completing forms and follow the directions. Identification will 

be required for all services that are processed in person. Certification by a 

physician required. Signature of an authorized representative of the Division 

of Services for the Blind is also acceptable. Step 2, Submit Application and 

Fee for Each Plate. Payment for transactions at DMV Offices are limited to 

cash, money order or personal checks.   

For more information, visit 

http://www.ncdot.gov/dmv/vehicle/plates/handicapped/default.html

828-452-

1577

NC Driver's License; Verification of auto 

insurance; Picture ID and Social Security 

Card required

Waynesville: Monday - 

Friday, 9:00 a.m. - 5:00 p.m.;

Canton: Monday - Friday, 

9:00 a.m. - 1:00 p.m. and 

2:00 p.m. - 5:00 p.m. www.ncdot.org/DMV



Appalachian 

Community Services

Appalachian 

Community 

Services

Appalachian Community Services has psychiatrists, nurses, social workers, 

counselors, case managers, peer support specialists and support staff who 

work as a team with primary care physicians to meet consumers' needs. 

Provides mental health, substance abuse, and developmental disability 

services to individuals and families.

Services include: 

Therapeutic Foster Care: Appalachian Community Services licenses 

therapeutic foster homes to work with our clinical teams in providing care 

for children in need of a therapeutic living environment.

Crisis Stabilization: A 12-bed crisis program is available for adults with 

substance abuse or psychiatric symptoms who need crisis stabilization or 

detox. This is offered in a facility staffed with nurses and support staff 24 

hours per day.

Walk-in Services: Individuals can either call an outpatient center to seek 

services or walk in between the hours of 9:00 a.m. - 3:00 p.m. Monday - 

Friday.

Group Treatment, Individual Therapy, Family Therapy, Medication 

Management, Case Management. Substance Abuse Intensive Outpatient 

Program, Love and Logic Parenting Classes, and DWI Assessments are also 

available.

828-479-

6466

Documents Required: 

Application/registration forms, Birth 

certificate, Emergency contact telephone 

number, Medicare card or insurance card 

(if applicable), Parent/guardian consent, 

Proof of guardianship

Monday - Friday, 9:00 a.m. - 

5:00 p.m. www.acswnc.com

Vocational 

Rehabilitation - WNC 

Regional Offices

Waynesville 

Office

Provides opportunities to persons who have mental or physical disabilities 

which prevent them from getting and keeping a job.

Depending upon an individual's eligibility and financial need, services include 

diagnostic evaluations, counseling, rehabilitation engineering, 

physical/mental restoration, limited transportation on a case to case basis, 

job placement assistance, and modifications to the vehicle/job/worksite.

828-456-

3111

Documented chronic disability for which 

the person has been seeking treatment; 

Financial eligibility required for some 

services; Disability must result in 

impediment to employment.

Monday - Friday, 8:00 a.m. - 

5:00 p.m. www.ncdhhs.gov/dvrs

Waynesville Housing 

Authority

Waynesville 

Housing 

Authority Provides HUD subsidized rental apartments.

828-456-

6377 www.townofwaynesville.org

Waynesville Senior 

Center

Waynesville 

Senior Center Senior Center with exercise programs and a nutrition site.

828-456-

7029

Monday - Friday, 7:00 a.m. - 

9:00 p.m.


